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Who are election

workers?

&

Evidence

voting system documentation
to:

sComplete tasks without
asking questions

& Find the information they
need

&-Match messages between
system and documentation

s~Read, understand, and react

sPerform tasks without
missing steps

aPerform _steps to complete
tasks




«-Task completion

a-Accuracy of
- completeness

ﬁafTime on task




&

Dana Chisnell

=
]
"
]
-
=
-
- |
|
-
-
-

Matching the
documentatio
n to the
machine was
difficult

&

&
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Participants
had
questions
that the

documentatio
n didn’t
answer




Information
on
troubleshoot
ing was hard
to use
because i1t
was not
related to
tasks

Introduction

ClIECIOnN vay uvg

What is the "Voting System?

Supplies and layout

| - Electronic Ballots «
Setting up: JBC and eSlates

Setting up: ' booths

Opening polls for election day

) voter instructions

Verifying and casting the ballot

Other features for voters

Write-in feature

Adding voters from the JBC

Helping voters

Adding provisional voters

Checking an access code

Printing an access code report
Canceling a booth

Voter using headphones or tactile input switches

Curbside voting

Closing the polls: election day

Disconnecting & packing equi it

Troubleshooting guide

- Paper Ballots «
Setting up:

Setting up: booths
Parts of the )

console

Opening polls for election day
! voter instructions

Helping ! voters
Scanning and casting a ballot
Helping voters: improper rarks

Spoiling a ballot

&

Documentatio
n covered
too many
systems
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Console

The Poll Worker Button
is located on the back
panel of the

device. Press this
button to access Poll
Worker functions.

Poll Worker
Button

MBE Slat Switeh
AL Pawer IR

Faoll Worker
Button Fart

Met many
best
practices
but fails
because the
configuratio
n is not the
same as
implementati
on

1.6 Setting up the HAAT

&

Follow the steps below to set up the HAAT.

1. Remove the HAAT unit, the case of voter cards, and the AC adapter from the HAAT unit
case.
Note: Some jurisdictions refer to voter cards as SmartCards,

2. Plug the two-pronged AC adapter into a 120V AC outlet.

3. Plug the female plug into the socket on the left side of the HAAT unit.
The power light should illuminate. If not, double check that the AC outlet is operational,
and re-check to power adapter connections.

4. At the power switch on the left side of the HAAT unit, press “=" to power on the HAAT
unit,

Met many
best
practices
but fails
because the
configuratio
n 1s not the

same as
implementati
on




Overview: Closing tasks \

|: B:00 pm Inspector announces outside the polling place The pails are now clased (CEC 14401) |

‘Wheen last voter has been served, Inspector giw.:s Closing cards to Clerks & tums off AutoMARK ’I
Inspecior prepares for 1st pick-up: 1( Clerks prepare for 2nd pick-up:

= Records LED # on PBS tem C - -
* Prints Eagle tapes (2) and unplugs Eagle | Clerks son & count ballots & glection matasials &
rial number on AUCMARK, tabulator & bag them in pick-up bags {do not seal)

1 memaory pack door still match CSF, & k, e PR L |
o . mE—

al|& puts in pink bubble bag. |

Remowves pack, puts in pink bubble bag | | Boxes Bags B,’g.’ Bag
.Sgnsal'da;E:}gIetsx&"hkhubhle L y .‘: '23r .\“JE?'E. \ . J

PWs sign all-day Eagle tape. r b - — — -
= Puls all-day tape in pink bubble bag [do not sual]
\» Posts totals-only tape outside ,Jullng pl.:u. ).
(st Pick-up: OPT places PC Gard i pink bubble bag@
Q DPT & Inspecor sign GSF Section &

Inspecior collects closing cards 2-5 from Clerks

( Inspectsr uses dosing cards 1-5 to fill out ([ Clerks pack u::‘ PCT supplies b
\ official legal paperwork (PES & CSF) \ & clean polling place

T T
I . F s T o WY o ! 5
Waoting Table &

\ Materials |

1 By o
Roster & all Closing cands placed in Bag:'ctl Al PWs sig r Bags #1 - 8 and ballot boxes an
\ bags and boxes. Materials placed on election tblE Tor Deputy Sheriff inspection & pick-up
| Stucent Clerxs are dsmissed I
o later than 9:00 pm

I =
107 dEMisses al Clt. ka L,:u:.uul ont who must stay wntil 2nd pick-up |
nwith the ballots &t all tim e:s [CEC 14434}

(" 2na Plclvup Deputy Snerﬂ' cnsckso‘l' matenals In GSF Par5& | [Clerk puts Red Box supplies in Red)
Inspector packs materials in Rice Bags Box afler Deputy Shedff verifies ‘
: . pox is empty of ballols

{Inspector cals FED to report polling place closed

17

Cuyahoga County,
OH
November, 2006

In at least one case in the 2006 mid-
term election, a thermal paper roll had
been installed backward, so nothing
printed out onto it. In other locations,
there were reports of paper jamming so
that votes printed over one another.

National Public Radio

Unattributed - Polling Place Photo Project




Washington, DC
November, 2008 Access Lid

ride [3] Key

Data cartridges that store votes were
ss Hole

unreadable at one precinct. The voting
system manufacturer suggested two
possible causes: static discharge or
election workers mishandling the
cartridges.

Washington Post

i '-17 Unattributed voting system documentation 4,

Conclusions

sHave participants asked
for help?

c«Have they completed the
tasks In the time
allotted?

s~Can the follow the
procedures without
making mistakes?
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