
 
11th FREE FISSEA WORKSHOP 

 
Role-based Training Line of Business: Making it Work for You 

 
AGENDA 

Wednesday, December 2 
 

 
9:00am-9:15am  Welcome and Introduction 
 

Susan Hansche, FISSEA 2009-2010 Chair 
 

Cheryl Seaman, FISSEA 2010 Conference Director 
 
9:15am-10:15am ISS LOB Tier Two Training Shared Service Centers - Panel 
 

George Bieber, DoD Defense Information Assurance Program 
 

Terri Cinnamon, Department of Veteran Affairs 
 

Rich Kurak, National Aeronautics and Space Administration 
 

Dave Zwach, Department of State 
 
10:15am-10:30  BREAK 
 
10:30am-12:00pm Group Discussion 
 

* What do agencies want/need from another agency? 
 
* Which courses are critically needed now? 
 
* What do agencies feel is a fair cost structure? 
 
* Is ISS LOB T2T realistic - do agencies want this option? 

 
 
Workshop Location: NIST, 100 Bureau Drive, Gaithersburg, MD, Lecture Room B, 
Administration Building (#101).  You must be pre-registered NLT Nov 30, 2009.  No on-
site registrations will be accepted.  Contact Peggy Himes, 301-975-2489, 
peggy.himes@nist.gov  
 
 
Wimba login/dial-in information: 
 
FISSEA Workshop Slideshow 
URL:  
http://67.202.210.31/launcher.cgi?room=lpailen01 
  
Room ID: lpailen01 
Name: (Enter Your Name) 
  
Audio Access (if you do not have audio on your PC) 
Phone:  (201) 549-7592 
Phone PIN: 42301551 

mailto:peggy.himes@nist.gov
http://67.202.210.31/launcher.cgi?room=lpailen01

